MARIANNE STEENKEN

Bartningallee 7 « D-10557 Berlin / Germany

+49 (0)30 394 80 171 « marianne.steenken@acamedia.info

OBJECTIVE

Information Systems Manager / IT Strategic Planning Consultant / Healthcare
Technology Consultant / Outsourcing Consultant

IT professional with proven Technical and Management Expertise spanning 15+
years. Focus on formulating and implementing advanced technology and business

solutions

EMPLOYMENT HISTORY

2002 — 2006 Information Technology Manager
Evangelisches Johannesstift, Non-Profit Organizatiion, Berlin,
Germany
1994 — 2002 Information Technology Manager
MME Entertainment AG, Hamburg, Germany
1990 — 1994 Software Engineer and Database Developer
Olympus Software GmbH, Hamburg, Germany
1987 — 1990 Software Engineer
Siemens Corporate Research, Inc., Princeton, NJ, USA
EDUCATION
1987 Bachelor of Arts Degree Computer- and Information Sciences

University of California Santa Cruz, CA, USA

PROFESSIONAL EXPERIENCE

2002 — 2006

Recruited to upgrade and replace obsolete technologies in a healthcare
organization with more than 500 users on the central campus and 20 remote
locations. Scope of position includes departmental direction and full design,
installation, implementation, administration, training and management authority
for LAN/WAN Network Services, Data Center Operations, 24/7 Hospital
Information System Operations, Application Systems, PC Desktop Systems, Help
Desk Operations.
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Implementation of a Medical Information System in a Geriatric Hospital with SAP
Interface, realising 24/7 availability. Implementation of a secure hospital WLAN
for remote access to MIS

Implementation of central webbased Intranet-Services

Spearheading work for redesigning and upgrading outdated LAN.

Spearheading introduction and implementation of central security policies

Expansion of LAN to connect to or integrate additional organisations or remote
locations, respectively, employing Citrix- and/or VPN technologies

Development, implementation and management of companywide Service Level
Agreements, Establishes companywide standards for information technology.

1994 — 2002

Setup of a structured, service-centric IT-Department of mid-range Media
Company

Planning, implementation and management of IT department and IT infrastructure
(resources & budget)

Support of business in the area of business process implementation (TV-
production, streaming media, Finance, HR, etc.)

Control and management of external providers
1987 - 1994

Specification, design und implementation of medical software and medical
database systems.

Software implementation in C and C++ of portions of a reverse engineering
research prototype

Implementation of a Hypersphere Classifier in VAX-Fortran in the framework of
pattern-recognition research

Software implementation in Ada for a multi-language, multi-process debugging
environment



